CURRICULUM VITAE

Dawid (Dave) Jacobus Henn
Email: DawidHenn@gmail.com  Mobile: 0878126481
PROFILE
More than 20 years experience in IT, doing a wide variety of functions. Mature, responsible and loyal team player with ablity to work independently as well. Past involvement in group / project activities and a genuine liking of others has led to the development of my leadership qualities. I enjoy problem solving and have a thorough work ethic.
KEY COMPETENCIES

· Team player who enjoys working in a fast growing, international company and can work independently
· Operate in a dynamic, fast moving Company with moving tight deadlines
· Outstanding technical problem analysis and troubleshooting skills
· Work with people at all levels, including non-technical staff and Children
· Good verbal communicator both face to face and over the telephone
· Customer Services Oriantated working to tight Service Level Agreements
· Occasional travel ìf required, Clean Full B and D/D1 Drivers licences and currently working on C/C1.
LICENCES AND CERTIFICATES 
· ‘D/D1’ Licence 




Valid until January 2023

· CPC 






Up to date

· ‘C/C1’ Licence 




Pending March 2018

· ADR 






Pending March 2018

· Gluais Training Certificate



January 2018

· Occupational First Aid



Valid until November 2019

· Digital Tachograph Card (Drivers Card)

Valid until October 2022

· CPC Card





Valid until January 2023

· Forklift Reach and Couterbalance Licence 

Pending March 2018(Lasts 3 Years)

· Safe Pass





Pending March 2018 (Lasts 4 Years)
CAREER HISTORY

Corrib Oil, Galway








Scheduled Feb – March 2018

HGV Rigid Work Experience – 2 Weeks 
· Shadowing Drivers on Arctic tankers, going to the Dublin Depo

· Shadowing Drivers on Rigid Tankers, doing home and small forcourt Fuel Stations
Callinan Coaches, Galway







Jan 2018

Bus Driving Work Experience – 2 Weeks






· Cleaning busses and getting them ready for scheduled service routes

· Shadowing Bus Drivers of Regular Service routes and handling the ticketing system, from checking and selling tickets for trips 

GRETB Rigid Driving Course – Galway





Jan 2018 – March 2018

Position: Student
GRETB Bus Driving Course – Roscommon





Oct 2017 – Jan 2018

Position: Student
Fintrax Group Holdings,  Galway.  (Financial Services) 



July 2016 – May 2017 
Position: Enterprise Service Delivery Leader 
Responsibilities 
· Lead the Enterprise Service Delivery Team including Client Technology, Service Desk, Change Control and Service Level Agreements. Manage budget & external vendors to meet service expectations
· Lead and manage a team of  9 IT Specialists across 8 countries including their work schedule, trianing and yearly assessments

· Ensure all IT Services are fit for purpose – Procurement of PCs, Printers, Video, Voice, WiFi, LAN, WAN 
IBM Ireland, Galway, Ireland







June 2015 – July 2016
Schneider Electric (American Power Conversion by Schneider Electric)

Oct 1998 – May 2015
Position: Promoted to Senior Network Analyst in Galway, Ireland


May 2005 – May 2015
Responsibilities 


· Provided second-level support to Schneider employees worldwide (but mainly those based in EMEA) 

· 
in a Citrix/LAN/WAN environments of Servers, PC’s, Laptops and EMEA Citrix Platform Owner. 

· Traveling to other sites as required to manage the Citrix platform

American Power Conversion, Castlebar, Ireland




April 2003 – May 2005

Position: Senior IS Operations Analyst 
Responsibilities 


· Provided end-user support and troubleshooting to APC employees based in Ireland (Castlebar mainly) 

· in a LAN/WAN/Telecoms environment of Servers, PC’s, Laptops and Telecoms. 

· Purchasing, Installation, maintenance and administration of WAN/LAN/Telecom equipment and services
American Power Conversion, Galway, Ireland




Nov 1998 – April 2003


Position:   Senior Desktop Analyst 
Responsibilities 


· My main support duties were providing end-user support and troubleshooting to APC employees 

· based in Ireland in a LAN/WAN environment of Servers, PC’s and Laptops. 

· Buying new equipment, eg. PC’s, Laptops and printers and then setting these up for network use.

Rovic Machinery (Pty) Ltd, Cape Town, South Africa 



Oct 1997 - June 1998



Position:  Systems administrator
Responsibilities 
· Managing the IT systems for the Manufacturing process within an Agricultural Machinery Production facility 

· Problem solving and retrieving lost files and providing Software and Hardware support to all users.
Cape Town City Council, Cape Town, South Africa (Municipality) 

Feb 1995 - Oct 1997

Position:   Administrative assistant/Systems Admin
Responsibilities 
· Managing the IT system and controlling approx 150 computers in the income division

· Inventory control  - administration of user names, network addresses, terminal numbers, equipment serial numbers, software and printer connections; the updating of information, as well as the preparation of reports for insurance and audit purposes.
EDUCATION 

HGV Rigid Driver Course, Advance Drive / GRETB



 
      Jan - March 2018
Rigid Driving Lessons, ADR, Safe Pass, Driver CPC Training, Forklift Reach and Counterbalance Licence, Job Seeking Skills, Manual Handling, Health and Safety.
Bus Driver Course, Advance Drive / GRETB




 
      July  - Oct 2017
Bus Driving Lessons, Digital Tachograph Training, Occupational First Aid, Driver CPC Training, Gluais, Job Seeking Skills, Tour\Route Planning, Manual handling, Health and Safety.
IT Related Courses
Windows 2012 Server Admin  






      2015
Citrix XenApps 6.5 CCA 

 Certified in 2014


ITIL 







      Certified in 2006
In-house courses in Schneider over the years as follows:

Project Management,  Management/Team Leader, Financial Awareness, Datacenter Planning
Diploma In Financial Information Systems     Cape Town Technikon (Equivalent to GMIT) 
1993 - 1995

Subjects:  Financial Accounting 1, 2 and 3;  Information Systems 1, 2 and 3; Cost and Management 

Accounting 1, 2 and 3; Internal Auditing 1 and 2;  Statistics; Programming B (Natural Adabase)

Matriculated with university exemption (Leaving Certificate)   Villiersdorp, South Africa   
1990 – 1992 

Interests and Hobbies
Scouting Ireland  -  3rd Mayo Scouts Ballinrobe:
Cub and Scout Leader


          2015 - Present
References 

On Request 
