	Vincent McKeon

	27 Marian Square, Clara, Co Offaly

	Mob: 0851837688   Email:  francesmckeon@eircom.net

	

	PROFILE

	

	A professionally qualified Bus / Coach Driver with full clean ‘D’ licence and up to date CPC’s with over 30 years’ experience in various roles in the health and private ambulance service with increasing levels of responsibility up to managing a team of up to 3 people.   Passionate, confident professional with a track record of delivering excellence in customer service. Strong communicator with the ability to acquire product knowledge quickly. Highly motivated, offering excellent customer service and aims to exceed customer expectations at all times. Demonstrates great partnership working and collaboration with colleagues and other departments to provide a responsive and co-ordinated service to customers. Supportive and enthusiastic team player, regularly contributing ideas for service improvements.

LICENCES & CERTIFICATES

1. Full Clean Bus / Coach ‘D’ Licence
1. CPC’s – Up to date
1. Digital Tachograph Card 
1. Driver Qualification Card
1. Gluais Trained
1. First Aid Trained
1. Fully Qualified Emergency Medical Technician (EMT)
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	CAREER HISTORY

	



	CLARA COMMUNITY ENVIRONMENTAL GROUP                                                                        2013 - 2015
CARTAKER / MAINTENANCE 
· Responsible for maintenance and repair of swimming pool and grounds
· Working in line with health and safety standards

LIFE LINE AMBULANCE SERVICE, LEIXLIP, CO. KILDARE                                                        2006 - 2011
CAR FLEET MANAGER

	· Responsible for the efficient running of the company’s fleet of vehicles, dealing with the day to day management and operations of the fleet

	· Scheduled all service and repair programmes ensuring that all vehicles remained roadworthy and met legal requirements and the Road Traffic Act

	· Applied key decisions regarding the stock of vehicles and quality control ensuring the replacement of existing vehicles, removal and sale was carried out to optimise volumes

	· Responsible for ensuring that accurate records of mileage and fuel costs for each vehicle were maintained, using internal computer software programmes and databases

	· Securely filed and stored reports on accidents, service schedules and maintenance histories

	· Recognised the issue of warranties and logged capital values, depreciation and taxable values of the fleet vehicles

	· Demonstrated the ability to manage people, delegate a wide range of concurrent tasks, work well under pressure and meet tight deadlines

	· Complied with strict Health and Safety, Security, Welfare and Fire Safety procedures, policies and standards

	

	WEST MID AMBULANCE
	2000-2006

	AMBULANCE TECHNICIAN

	· Supported the paramedic and other members of the rapid response team during assessment, diagnosis and treatment of patients at the scene of an incident and during hospital transfer

	· Responsible for assessing the patients’ medical needs and taking a basic personal and medical history

	· Used observations to assist in the diagnosis including regularity and depth of breathing and fluid retention and carried out treatments; managing airways and supporting breathing, using semi-automatic defibrillators to steady irregular heartbeats, CPR, controlling bleeding, applying splints and dressings

	· Displayed excellent team working skills along with initiative and skills to work unsupervised when needed

	· Displayed excellent communication and listening skills balanced with an empathetic manner and genuine desire to help people

	· Demonstrated the ability to handle sensitive and difficult issues combined with a non-judgemental attitude and emotional strength

	· Able to work various shifts, unsociable hours and in all weather conditions maintaining a responsible attitude towards safe working practices and a safety conscious approach to the work

	

	WAVERLY AMBULANCE SERVICE
	1993-2000

	AMBULANCE TECHNICIAN

	· Attended every kind of accident and emergency, covering considerable distances, using expert driving skills to get to the scene with the greatest speed possible
· Transportation of Patients to Various Assigned Hospitals all over Ireland 

	· Carried out risk assessments, identifying life and non-life threatening conditions, gave potentially lifesaving care at the scene and got the patient to the hospital as soon as possible

	· Maintained regular contact with the emergency dispatch centre via radio communication systems

	· Drove the response vehicle under emergency ‘blue light’ conditions and carried out emergency procedures under extreme conditions, remaining calm at all times

	· Communicated effectively with patients and their relatives, showing empathy and sensitivity

	· Managed, organised and responded to changing workloads and priorities, within time pressures

	· Good understanding of patient confidentiality with a strong awareness of equality and diversity and the differing needs of people in the community

	· Able to work various shifts, unsociable hours and in all weather conditions maintaining a responsible attitude towards safe working practices and a safety conscious approach to the work

	

	ATLANTIC MILLS
	1987 – 1993

	MACHINE OPERATOR

	· Responsible for operating production line equipment, monitoring the production process and carrying out basic testing and quality checks and reporting equipment faults to the maintenance staff

	· Carried out quality control by comparing the manufactured tolerances with the blueprint specifications

	· Displayed practical and critical thinking skills for using tools, equipment and machinery with the ability to make quick and effective decisions and solve problems as they arose

	

	QUALIFICATIONS

	

	· BTLS Emergency Medical Technician, North-eastern University

	· Basic Emergency Medical Technician Course, North-eastern University, Co. Dublin

	· Semi - Automatic Defibrillator Course, North-eastern University, Co. Dublin
· Distinction- Construction Concreting Course- Athlone Training Centre 

	

	TRAINING

	

	· Bus / Coach Driver Course – GRETB / Advance Drive
· OCS Computer Course, Tullamore, Co. Offaly
	· Health and Safety at work course
· Concreting Course

	· Maintenance repair course for Ambulance and patient handling equipment. FERNO Field Care, West Yorkshire, England
	· Occupational first aid

	
	

	

	

	References available upon request


 
