John Walsh,

Ardnagla, Ballynacally, Co Clare,
Phone 086-0823833     E-mail: johncwalsh@yahoo.com
	Personal Profile


A professionally qualified Bus/Coach driver with up to date CPC’s with over 25 years’ experience security.   Adaptable, flexible and level headed with vast work and life experience.  Strong communicator, with excellent organisational skills, and the ability to develop strong working relationships with customers and colleagues alike. Impeccable work ethic and attitude.  Has the ability to work under pressure while still maintaining high quality, Non-Smoker Non-Drinkers
	Education and Training


10th July 2017 – 13th Oct 2017

Galway Roscommon Education & Training Board in association with Advance Drive
Bus Driver Course
Modules included:
· Bus Driving Licence 


          Gluais Training
· Driver CPC Training / Drivers Card                Safe pass
· Occupational First Aid


          Fire Safety Training 

          

30th January, 2017 – 14th April, 2017
Limerick & Clare, Education Training Group in association with the Swilly Group,
Heavy Goods Vehicle Driving (Rigid) Training Course
Modules included:
· Safe Pass
· Driver CPC Training                                          Driving – H.G.V. Rigid Body C Licence
· Reach Forklift Certificate                                Manual Handling Certificate                              
· Counter Balance Certificate                           Safe Loading Certificate

· Power Pallet Truck Certificate                       Transportation of Livestock Certificate
Door Supervisor & Static Security Licence

IT Training & Domestic Appliance Service Training

Safer Manual Handle Course
Occupational First Aid 
	Employment History


2010 To Present
SuperMacs, Shannon 

Co. Clare 
Security Manger 
Key Responsibilities included:
· Providing Security for Customers and Staff
· Customer service including defusing aggression and negotiating with challenging clients

· Key holding; activating and setting alarms
2008 – 2012
Security  Guard

Keg Security, Tralee, Co Kerry
Key Responsibilities included
· Patrolling Ennis General and University Hospital Limerick
· Working as part of a team to protect patients and staff
· Defusing aggression and negotiating with disturbed patients

· Assisting nursing staff to escort patients to various departments
2006 – 2008   
Assistant Mangers
Kniterider Auto, Car Sales and Repair, Ennis, Co Clare 

Key Responsibilities included:

· Key Holder, opening or closing premises; Health and Safety checks; Risk Assessments
· Customer service, managing queries and complaints; defusing aggression and negotiating with challenging customers
· Flexible working nights and week-ends
· Stocktaking, ordering, checking and signing off on deliveries and invoices
· Driving to collect  and delivering  customers cars  

· Managing cash takings, balancing at the end of each shift; 
2000 – 2006 
Self-Employed Car Accessories Supplies
Key Responsibilities included
· Supplying and installing phone kits, radios and spotlights on cars
· Ordering to customers requirements,  checking and signing off on deliveries and paying invoices
· Customers service, pricing jobs; managing queries; promoting the business
	Interests, Hobbies, and Voluntary Work


· Stage Commander at Rallies; Organising and setting up rally events thought the year
· Voluntary work  for enable Ireland varied  fund raising event thought the year including BumAmbulance
· Walking and generally keeping fit

	References


Available on request
